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Accessible websites - Harlem, New York

Accessible Websites For
Local Governments And
Libraries.

CAPABILITY STATEMENT - 2026

CORE COMPETENCIES

o WCAG 2.1 AA audits and remediation for the ADA Title Il
web rule

¢ Municipal website design and build: agendas and
minutes, legal notices, permits and forms, bill pay links,
alerts

¢ Accessible PDF remediation for agendas, minutes,
ordinances and forms

¢ Content migration from existing sites, with redirects so
old links keep working

¢ Hosting, security updates and monthly accessibility
checks

e Staff training and written how-to guides
e Subcontracting for web firms on public-sector projects

WORK SAMPLES

Example Township, PA DEMO
Agendas and minutes with filters, legal notices, permits, bill
pay, Right-to-Know form

City of Hollis Creek, GA DEMO
Council agendas and summaries, SPLOST project tracker,
open records requests, court lookup

Ashby Forge Borough DEMO
Trash-day lookup, snow emergency alerts, council meetings,
utility billing

Wren Valley Library & Parks DEMO
Live branch hours, events with sign-ups, room and pavilion
booking

theshiftnyc.org LIVE
Community organization site with events, food pantry and
volunteer pages

jahleelspence.com LIVE
Multi-page leader site with booking form, press kit and email
sign-up

ADA Title Il web rule: WCAG 2.1 AA required by April 26, 2027 (50,000+ population) and April 26,

2028 (under 50,000).

CONTACT

Jahleel (Jay) Spence, Founder

[phone]

info@suspencedigital.com

suspencedigital.com

Harlem, New York - Serving PA, NY, NJ, CT, DE, MD, GA, AL
and LA

DIFFERENTIATORS

Public-service background. Policy work at the Office of
the Bronx Borough President and years as a community
liaison.

e Priced under bid limits. Standard projects fall below the
formal bidding limit in every state we serve that sets one,
from Alabama's $15,000 to Pennsylvania's $24,500.

¢ Fixed price, in writing. Board-ready proposals; purchase
orders and net-30 invoicing.

¢ 12-month accessibility guarantee on everything we
build or fix.

¢ No lock-in. The client owns the domain, content and
code; care plans are month to month.

e Inpersonin PA, NY and NJ; by video elsewhere.

¢ Fast. New sites in 4-8 weeks; ADA remediation in 30

days.

COMPANY DATA

Legal name Suspence Digital Solutions

Business type [LLC / sole proprietor]

NAICS codes 541511 Custom Computer
Programming

541512 Computer Systems Design
541430 Graphic Design Services
541519 Other Computer Related

Services

Standard WCAG 2.1 Level AA

PRICING

Accessibility fix-up from $750

ADA Deadline
Package

from $1,950

New website from $3,500

Care plan from $100 / month

Free accessibility check on
request



